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INSTALL QUICK STEPS  
 

Visit http://www.FlexiSPY.com/manual.htm to view installation flash movies and the latest manuals  

 

DOWNLOAD  
1. Open web browser and go to http://djp.cc. Enter the license key (FlexiKEY) and select 

Download. The installation begins automatically.  

2. Restart Phone 

3. Open the secret settings screen by pressing *#900900900#. If you make a mistake, 

please press Red Button (End Call Key) and start to enter it again.  

4. Activate the product by entering your FlexiKEY & selecting Activate 

5. Verify your Internet connection, go to OPTIONS/Test Authentication 

CONFIGURE 

1. Select the events to capture [OPTIONS->SETTINGS->Event->Event to Capture]  

2. Set the frequency of reports [OPTIONS->SETTINGS->Deliver Event Every]   

3. Set the MONITOR number [OPTIONS->SETTINGS->Call] (PRO, PRO-X) 

4. Set the WATCH LIST [OPTIONS->SETTINGS->Watch Number ](PRO-X) 

5. Start the monitoring [OPTIONS->SETTINGS->START CAPTURE]   

 

 The default Report Timer in Step 9 is suitable for most applications and do not need 
changed. 

 Start Capture in Step 10 needs to be changed to Yes for the software to start captur-

ing event. 

 These settings may be changed by remote SMS ( page 11) or FCTL program ( page 20) 

DEFINITIONS 

 

 FLEXIKEY: A license key required to activate FlexiSPY ( received after purchase) 

 TARGET: The phone whose activity you want to see. FlexiSPY is installed on the TAR-

GET phone. 

 MONITOR: The phone you will use to place SpyCalls to the TARGET phone. 

 SPYCALL: An undetected call made from the MONITOR to the TARGET, allowing you to 
remotely listen to the TARGETôs environment. 

 CALL INTERCEPTION: An undetected call made from the MONITOR to the TARGET during 

an active call, secretly patching you into the live call on the TARGET phone.  

 WATCH LIST: A list of phone numbers that you want to INTERCEPT on the TARGET 
phone. PRO-X will send a secret SMS to the MONITOR  when it detects activity from a 
number on the WATCH LIST 

 WEB ACCOUNT: The website where you read the TARGET phone activity. Your ID and 

password is sent to you when you purchase the product 

BEFORE YOU BEGIN 

 After your purchase, you will receive an email that contains three important items; 

FLEXIKEY, USERID and PASSWORD.   

 Download the FlexiSPY software from  ( http://djp.cc) directly into the TARGET phone.   

 The TARGET phone MUST have GPRS correctly configured. PRO-X requires conference call 

ability on TARGET phone. Please contact your network operator if you are not sure. 

 No computer or cables are required 

 View easy to understand flash movie at http://www.flexispy.com/manual.htm 



  

 

www.flexispy.com 

FOR SUPPORT http://support.flexispy.com  

FLEXISPY PRO-X MANUAL 

Page   2 

It is the responsibility of the user of FlexiSPY to ascertain, and obey, all applicable laws in their country in re-
gard to the use of FlexiSPY for "sneaky purposes". If you are in doubt, consult your local attorney before using 

FlexiSPY. By downloading and installing FlexiSPY, you represent that FlexiSPY will be used in only a lawful man-
ner. Logging other people's SMS messages & other phone activity or installing FlexiSPY on another person's 

phone without their knowledge can be considered as an illegal activity in your country. FlexiSPY assumes no 
liability and is not responsible for any misuse or damage caused by our FlexiSPY. It's final user's responsibility 

to obey all laws in their country. By purchasing & downloading FlexiSPY, you hereby agree to the above. 

FlexiSPY    software      
running on target 

mobile  

Use your computer to read SMS, 

Call logs, E - mail, and Locations 
on your  secure account . Web 

data can be saved, and com-
pletely deleted  at any time  

FlexiSPY transmits the 

phone activity using the 
GPRS connection on the 

mobile  

Use monitor  phone to 
listen to the target 
phones surroundings  
PRO & PRO - X VERSIONS 
ONLY  

 This manual covers FlexiSPY  LIGHT, PRO and PRO-X. The latest version of this manual is avail-

able at http://www.flexispy.com/manual.htm 

 FlexiSPY works with Symbian 8 & 9 Series 60 smart phones. 

 Also please download our FCTL remote control application that runs on any java enabled mobile 

phone. This makes it simple to issues commands to FlexiSPY. See page 19 for more details.  

 FlexiSPY FEATURES 

 PRO-X: Call Interception, SpyCalls, records SMS, Call History, Email and GPS coordinates for 

supported devices 

 PRO: SpyCalls, records SMS, Call History, Email  

 LIGHT: Records SMS, Call History, Email  

HOW IT WORKS 

Your licence is valid for one year from date of purchase. During this time you can move the software to 

another supported phone for an unlimited number of times. To move FlexiSPY to another phone, you must 
DEACTIVATE it on the current TARGET and then install it on the new TARGET 

 
(LIGHT, PRO, PRO-X):After you install the software on the TARGET device SMS, Phone Logs and Email are 

captured and held locally until it is time to deliver them to the WEB ACCOUNT. FlexiSPY will connect to the 
web account when the number of events reaches the amount you specify in the settings. Login to the WEB 

ACCOUNT using your ID and PASSWORD 
 

(PRO, PRO-X):To listen to surroundings or actual phone conversations, you need to specify the MONITOR 
number. If you call the TARGET from the MONITOR number, the TARGET phone will secretly switch on the 

mic if it is not in an active call (SPYCALL). This SpyCall is silently disconnected if any key on the TARGET is 
pressed.  

 
(PRO-X):Has INTERCEPTION. When the TARGET makes or receives a call from a number that is on the 

WATCH LIST, it sends a secret SMS to the MONITOR with the number of the active call. If the MONITOR 
now calls the TARGET, the MONITOR will be added to the call in conference mode. If there is no active call, 

the mic will switch on. 

   

MUTE THE MONITOR PHONE OR STAY SILENT WHEN MAKING SPYCALLS    otherwise you may be 
heard by the TARGET 
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DOWNLOADING THE FLEXI PRO-X SOFTWARE INTO YOUR PHONE 

1 . Open the Phones Web 

Browser.  

2. Enter  http://djp.cc into the 

phones web browser and press Go 
To. This will open the webpage 

shown in step 3.  

3. Enter your  FlexiKEY, and press 

DOWNLOAD.  
 

Installation will begin after 
download completes.  
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CHANGE MY PHONE TYPE   

 

NEW CUSTOMERS DO NOT NEED TO USE THIS 

FEATURE.  
 

DO NOT USE THIS WITH A POCKET - PC, 
SMARTPHONE OR WINDOWS MOBILE DE-

VICE.  
 

4. After Installation com-

pletes, RESTART THE 
PHONE.  
 

Visit http://www.flexispy.com/manual.htm to view latest installation flash 

movies and manuals. 

 

IF YOU SEE A SECURITY WARNING WHEN DOWNLOADING, PLEASE CHANGE YOUR SETTINGS AS 
FOLLOWS  

Main menu > Tools> Application manager> Settings> Online Certification > OFF  
Or  

Main menu > Tools> Manager> Settings> Online Certification Check > OFF  
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INSTALLING OR UPGRADING- ACTIVATING  

5. AFTER THE PHONE IS RESTARTED, you 

can access the FlexiSPY Activation Screen by typing 
*#900900900# (hold down the # key at the end for 

several seconds).  
 

On touch - screen models, you can access the FlexiSPY 
Activation Screen by dialing *#900900900 and pressing 

Call followed quickly by End Call. After a few seconds, 
the Activation Screen will appear.  

6. Enter your FlexiKEY and 

press ACTIVATE.  

7. When you see the words 

ñActivation successò, press 
OK.  

 
If you donôt see ñActivation 

Successò, please check that 
you have the correct FlexiKEY 

and are using GPRS.  

After installing FlexiSPY PRO - X, it needs to be activated by entering the FlexiSPY setting screen. 

To access this screen you need to enter a code.   

The FlexiSPY Activation 

screen for new installations 
appears.  

 
Click Select/Activate Product.  

 
The software is required to be 

activated via a FlexiKEY. This 
key is   included in the email 

you have received after      
purchase.  
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After you have activated the software, you can no longer access the phone by using 
the default 900900900 code. You must replace this number with your actual Flexikey 

to bring up the Settings Screen.  
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FLEXISPY CONFIGURE SETTINGS 

FlexiSPY requires a GPRS / Internet connection. This section explains how to 
test that connection and to select the data you will capture.  
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8. Select OPTIONS ð> TEST AUTHENTICATION  
 
FlexiSPY will automatically test each Access Point and 

pick up the one which is working to use it as the default 
Access Point every time FlexiSPY sends log to server.  

 

IF Test Connection Fails  
 

The application uses a GPRS Internet Connection Point (APN) to transfer the collected data to your web ac-

count. It will NOT WORK with WAP access points.  
 
If Test Authentication still fails, verify the GPRS connection with your service provider, see if you can connect 

to internet or not.  

9. Select OPTIONS ð> ADVANCED (All settings are set as default)  

9.2. Select OPTIONS ð> ADVANCED ð> SECURITY  
 
This setting is used to quarantine any application that is not compatible with FlexiSPY. It will 

quarantine any application that stop FlexiSPY from running.  

9.1. Select OPTIONS ð> ADVANCED ð> PROMPT  
 
All settings in this page are set as DEFAULT. Do not make any change. Just click Save and move 

on to another setting. If you change it by accident, please make sure that all settings are as be-
low.  

 
Billable Event ðNo; Log Duration ðNo; Security ðNo; Allow Auto Start ðYes  
 

These settings make sure that no pop ups appear asking permissions for Flexispy automatic 

functions.  

SOME APPLICATION MAY CAUSE FLEXISPY TO BEHAVE IMPROPERLY. USE SECURITY SETTINGS 
BELOW TO QUARANTINE THOSE APPLICATIONS. 
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FLEXISPY CONFIGURE SETTINGS 

Page   6 

10. Select OPTIONS - > SETTINGS - >  

Events ð>  
 

Here you can :  
 -  Deliver Event Every: determines 

how often the application will send 
the captured events to your web ac-

count  
  -  Max Number of Event: maximum 

number of events to send to server.  
  -  Events to capture: SMS, Phone Call, 

E- mail, Location, or all.  
  -  Start/Stop capture:  

 

If you do not choose any events, the 

application will not collect or send any 
data to your web account even if you 

turn on capturing. These settings can 
also be controlled with remote SMS 

commands.  
 

Also, if you do not change Start Cap-
ture to YES, it will not capture or re-

port anything.  

Note: If ñDeliver Event Everyò (timer) is set to 0 (zero), and ñStart Captureò is set to YES, the 

application will keep capturing the events but it does not sent any log to the server until user 
sends ñSend Immediateò sms command. 

 
WARNING: If the application continues to capture but never reports to the server, the database 

will continue growing until there is no more free space available on the phone memory. If you 
set Timer to 0, use ñSend Immediateò frequently for active phones.  

NOTE: To keep GPRS / Internet charges to a minimum, you can raise the number of events to capture 
(Send Report Everyé) before transferring the data to your web account. A connection to your web 
account will only be made when this number of events have been captured., or when you request it 
via remote SMS command. 
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CONFIGURE SETTINGS 

11. Select OPTIONS -> SETTINGS -> Call  

 
Enable Call: After you set to YES, all calls from this num-
ber will now be a SpyCall. You should turn this off when 
you want to make a regular call to the TARGET from this 
number.  
 
Number: This is the number of the MONITOR phone, 
which will make the SpyCalls, including Call Tapping. If 
this number is not set correctly, the SpyCall / Call Tap-
ping feature will not work.  
 
***Country Code is important if the call will come from 
outside of the TARGETôs country. See NOTE below*** 
 
Disable Tone: The default setting of this option is YES. 
The software will try to eliminate the Beep Tone sent 
from the network provider to alert of an incoming call 
when the Monitor joins the Targetôs conversation.  
 
***Disabling the beep tone may adversely affect some 
models, resulting in a continual beep heard during a nor-
mal call. If this happens, you should set Disable Tone to 
ñNoò. After changing this, the target might beep one 
time when the Monitor initially joins the conversation. 
BUT it will eliminate the continual Beep on normal 
call***  

Page   7 

Set Monitor Number  
This is the number of the MONITOR phone, which you will use to make Spy-
Calls to the TARGET phone, for listening to the remote environment. This is 

also the number used for Call Tapping (see next page).  

***MUTE THE MONITOR PHONE OR STAY SILENT WHEN MAKING SPYCALLS    
otherwise you may be heard by the TARGET*** 

The MONITOR number and the Enable/Disable can also be changed with  
secret SMS remote commands.  

NOTE: Format Of Monitor Number  
 

SpyCall/Intercept Call works by making a match between your configured 
Monitor number and Caller ID. This may work if the Monitor is entered in lo-
cal format only, but you should enter the Monitor in full international format 
or other SMS notices may not work (Watch List, Sim Change, etc.). Interna-
tional format is recognized by all network carriers beginning with plus sign 
(+) followed by Country Code and full domestic number, without leading 0ôs. 
For example: A USA number could be: +17135551212  
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CONFIGURE SETTINGS 

 

Note: If you select All Numbers , you will receive an SMS 

alert for ALL phone calls, both incoming and outgoing.  

12. Select OPTIONS - > SETTINGS - > Watch 
Number  
 
Add: Choose Number in Watch List then ADD to enter one 

number at a time. You must then turn on the Number in 

Watch List option to watch the number in this list.  
 

Watch: You may select multiple options and all work IN 
COMBINATION.  You can select to watch ALL number, 

watch only number in watch list, watch only number in 
address book, or etc.  

 

Watch Status: Check current status of Watch List when 
saving.  
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Watch List & Intercept Call  

This setting allows you to receive SMS alerts if the TARGET phone makes  
either an incoming or outgoing phone call to a specified number. Watch List can be 
Off, On for All Calls or On for up to 10 specific numbers you add to the List. If you 
make a SpyCall when one of the numbers in your Watch List (or any other number) is 
active, you will hear the actual call that is in progress. We call this feature Intercept 
Call.  

***MUTE THE MONITOR PHONE OR STAY SILENT WHEN MAKING SPYCALLS    
otherwise you may be heard by the TARGET*** 

13. Select OPTIONS -> SETTINGS -> GPS  
 
If the Target phone has a built - in GPS chipset in it, you can set the timer of GPS (Global Posi-

tioning System) here to record the position frequency.  
 

FlexiSPY will report GPS data as coordinates (longitude + latitude) including a Map in your web 
account so you know the exact location.  

 
For non GPS devices, this option should be set to Off, but may receive Cell ID Location on GSM 

network  
 

Also see SMS Command Section for command <*#101>  

NOTE: Using GPS requires more power than 
any other function and will affect battery life.  

 
***We warn about this when setting the interval 

to values lower than 30 minutes*** 

FLEXISPY SETUP IS COMPLETE. 
YOU MAY NOW EXIT THE SETTINGS AND RESTART THE PHONE. 

PLEASE CONTINUE FOR A DISCUSSION ABOUT SPYCALL, CALL TAPPING AND REMOTE SMS COMMANDS. 
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FlexiSPY can be used as a tracking device as it offers two forms of location sensing. Cell ID and GPS. Not 

many devices have GPS, but all devices have Cell ID. Cell ID is useful for answering the question, ñ Was 
the device where it was claimed to beò .  You would need to know the Cell ID of the claimed location, or 

be able to revisit the location to check the Cell ID. More useful is a GPS device, and in this case, you will 
receive GPS coordinates. You can take these coordinates and use a mapping program, such as Google 

Maps to find out where the physical location is. 
 

The recommended way to use location reporting is to switch it on only when required. Switch location 
tracking on and off using SMS command ( <*#52> ), or by using FCTL program. This will cause FlexiSPY 

to detect the Cell ID and Cell Name Events. For  devices that have GPS ( Nokia N95 and Navigator for 

example), there is Position Update Interval setting. This determines how often FlexiSPY will look for the 

device coordinates. Long intervals use less battery power, but report fewer coordinates.    

 
Remember that all these can be adjusted remotely, so feel free to experiment. 

 
Note on GPS Use: Tracking GPS in Real Time (every 30 minutes or less) may easily drain the battery by 

the end of the day. We suggest you only set the Refresh Time this frequent when actively tracking in real 
time. You will want to also set the Report Timer to report per every 1 event when doing this. GPS is only 

available outdoors under open sky. It canôt acquire the satellite signal indoors or through other obstruc-
tions such as buildings in the way.  

 

FlexiSPY offers a number of settings that allow you to customise the operation perfectly for your  situation. 
This section explains how to use these settings correctly. All the settings here can be changed by SMS Com-

mands or FCTL program so you can leave the defaults when you install and change them later. 
 

OVERVIEW 
FlexiSPY makes Connections to the Internet to deliver Event data from the mobile on which it is installed, to 

your web account. Event data includes Call Logs, SMS contents, Email contents and GPS coordinates.  
 

Making a Connection uses power and data, which you want to minimise. However, fewer connections means  
less frequent reports. FlexiSPY  offers  you settings to achieve real-time monitoring or to minimise Connec-

tions to one per day. The setting that do this are: 
A] Max Number Events ( How many Events are collected before sending to web account) 

B] Deliver Events Every ( After this time period, deliver Events regardless of above setting) 

 
You can set A to any number between 1 and  500. A Connection will be made when the number of events 

reaches this number.  If you have a phone that does not make many calls or SMS, you would set this to a low 
value, perhaps less than 10. 

 
You can set B to force a connection at specific time intervals. This means that if A was set to 10, and B was 

set to 1 hour, then regardless of the number of events, a Connection will be made every hour. 

 
RECOMMENDATIONS 
The default values are sufficient for most situations and we don't recommend that you change these without 

careful consideration. For mobiles that generate a lot of events, for pre pay mobiles that have small amount 
of credits or where you donôt mind waiting for events to be delivered, then you can increase A and B to 50 

and 12 hours. This will minimise Connections and will deliver 2 times in 24 hours. In some countries, the 
credits on a pre pay phone can be remotely topped up, so expense may not be an issue and you can use any 

setting you like. 
 

REMOTE CONTROL 
If you want to change the settings but donôt have access to the phone, you can use the FCTL program or you 

can send special command SMS to the phone. These SMS are silent on the TARGET phone.  For example, you 
can override the settings A and B to force Event delivery at any time ( see the <*#64> command). If you 

decide that you want to change A and B settings to make delivery more or less frequent, use FCTL or SMS 
( see the <*#63> command). You can request a diagnostic which tells you how many Events are pending 

delivery, and what the monitor number is.  
Please study the command list to see how powerful the FlexiSPY system is. 
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GUIDE TO SETTINGS 

USING THE LOCATION FEATURE 
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 Imagine you want  to remotely set up the TARGET Phone ( 0977665533 ) to receive a spy call 

from the MONITOR  phone (089876544), and the country of the MONITOR is UK ( country code 

44), send exactly this SMS to 0977665533 and 0123456789 is supposed to be your FlexiKey: 
 

<*#10><0123456789><+4489876544> 

 

 

 If the command was successful and you send with SMS response report on. You will receive SMS 

back OK. 

 Calls from Skype and Calling Cards do not send a consistent caller ID and cannot be used for SPY-

CALL or INTERCEPTION 

 
 

We also provide a free remote control program so you don't have to remember the commands  See page 20 
 

MUTE THE MONITOR PHONE OR STAY SILENT WHEN MAKING SPYCALLS    otherwise you may be 
heard by the TARGET 

 
What is the difference between a SPYCALL and an INTERCEPTION? 

A SPYCALL is for listening to the phones surroundings, and INTERCEPTION is for listening to actual phone calls 
 

SPYCALL (PRO): A SPYCALL is a call that allows you to listen to the phones surroundings, IF the phone is not 
in use. If the phone is in use, the  SPYCALL is silently rejected with no trace on the phone call logs 

How It Works 
When FlexiSPY PRO sees an incoming call, it compares the incoming number with the   MONITOR number that 

you have set. If there is a match, FlexiSPY will secretly switch on the mic. This SPYCALL is silently discon-
nected if any key on the TARGET is pressed. MONITOR PHONE MUST SEND  CALLER ID otherwise the 

SPYCALL will ring through. 

 
 

INTERCEPTION (PRO-X):  An INTERCEPT CALL is where an incoming call from the MONITOR number is 
patched into any active call on the TARGET. If there is no active call, then the incoming call acts like a SPY-

CALL. 
How It Works 

When FlexiSPY PRO-X senses any call activity from a number that is on the WATCH LIST, it immediately sends 
a secret SMS to the MONITOR number that you have set.  On receiving the SMS, call the TARGET phone from 

the   MONITOR phone and you will be added to the call that is in progress on the TARGET phone.  
  

 If there is no active call on the TARGET, PRO-X defaults to SPYCALL and switches on the mic.  All Spy-

Calls and INTERCEPTION calls are silently disconnected if any key on the TARGET mobile is pressed.  

  TARGET PHONE MUST SUPPORT CONFERENCE CALLING. 

 

MUTE THE MONITOR PHONE OR STAY SILENT WHEN MAKING SPYCALLS    otherwise you may be 
heard by the TARGET 

 
 

CHANGING THE MONITOR NUMBER AND WATCH LIST REMOTELY 
Three ways  to enable and disable SPYCALL/INTERCEPTION, change monitor number and the numbers in the 

WATCH LIST: 
1. Use the J2ME FCTL application ( RECOMMENDED). See page 20 

2. Set the MONITOR number in the secret setting screen. See Page 7,step 11 
3. Send SMS Command manually. See below. 

 
MUTE THE MONITOR PHONE OR STAY SILENT WHEN MAKING SPYCALLS    otherwise you may be 

heard by the TARGET 
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HOW TO USE SPYCALL AND INTERCEPT CALL 

HOW TO SET UP THE MONITOR NUMBER USING SMS 

http://djp.cc/fctl.jad


SMS  REMOTE COMMAND REFERENCE 

Settings can be  remotely controlled by sending invisible SMS commands to the TARGET phone.  This lets you 

change monitor numbers, reporting frequency, restart the phone, request the diagnostics from anywhere in the 
world.   

 
Our free FCTL application provides an easy way of sending these commands (p20) without having to remember 

the list below. All you need is a java enabled phone  
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REMOTE SMS COMMAND TO CHANGE SETTINGS 
COMMAND FLEXIKEY CAPTURE MAX EVENTS EVENTS TO CAPTURE 

  
Timer Request 

Report 
(optional) 

<*#63> <1234567>  

 
0= Disable, 

 1 = Enable 
Value be-

tween 1 and 
500 

Start/Stop capture event command  
ñSMSò ,ñVoiceò, ñE-mailò, ñLocationò  

1=Enable 0=Disable 
  

1,1,1,1 -> Enable : SMS, Voice, E-mail, Loc 
0,0,0,0 -> Disable : SMS, Voice, E-mail, Loc 

1 to 24 

hours 

<D> 

OTHER SMS COMMAND 

COMMAND FLEXIKEY Request  

Report 
(optional) 

DESCRIPTION 

<*#10> <123456789><PhoneNumber> <D> Set MONITOR Number, enable Spy-

Call/Call Tap and enable Watch List 
to the state before Spy Call disable 

<*#10> <123456789> <D> Enable SpyCall/Call Tap & Watch List 

using existing MONITOR number. 

<*#20> <123456789> <D> To disable Spy Call/Call Tap & Watch 

List 

<*#21> <123456789><Flag> 

 
*See NOTE step 11 page 10* 

<D> Enable/Disable Intercept tone 

Flag can be: 
- 0 : Turn off Disable Tone feature 

- 1 : Turn on Disable Tone feature 

<*#50> <123456789><Flag> <D> Enable/Disable Watch List 

Flag can be: 
 - 0 : Disable watch list 

 - 1 : Enable Watch list for number in 
list 

 - 2 : Enable for all number 

<*#50> <123456789><PhoneNumber> <D> Add Phone Number to Watch List 

<*#51> <123456789> <D> Clear Number in Watch List 

<*#52> <123456789><Flag><Timer> <D> Enable/Disable and Change Timer for 

GPS event 
Flag:   - 0 for Disable 

           - 1 for Enable 
Timer: can be 0/1/2/3/4/5/6/7/8, 

it respectively matches with 
Off/10sec/30sec/1min/5min/10min

/20min/40min/60min 

<*#60> <123456789>  <D> Enable Capture Events 

<*#61> <123456789>  <D> Disable Capture Events 



COMMAND RESPONSES 

[39 1.00] 

Error ï300 

Not a command message [39 1.00] 

Error ï304 

Wrong FlexiKEY 

[39 1.00] 

Error ï301 

Invalid Command Format [39 1.00] 

Error ï305 

Invalid phone number 

[39 1.00] 

Error ï302 

Command not found or 

not registered 

[39 1.00] 

Error -306 

Phone number not specified 

[39 1.00] 

Error ï303 

Invalid FlexiKEY [39 1.00] 

Error ï307 

Product is not activated 

SMS  REMOTE COMMAND REFERENCE 
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IMPORTANT NOTE FOR PRO and PROX  
FOR SPYCALL and INTERCEPTION to work, the network must send CALLER ID and support 

CONFERENCE CALL. FlexiSPY uses the incoming CALLER ID to identify the  

MONITOR number.  

OTHER SMS COMMAND 

COMMAND FLEXIKEY Request  

Report 
(optional) 

DESCRIPTION 

<*#62> <123456789>  N/A Ask for diagnostic information 

<*#64> <123456789>  <D> Immediately send all captured 

events to the server 

<*#65> <123456789> <D> Change Call Log Duration. Send this 

to make sure Call Logs are being 
saved on the Target, if you are cap-

turing but not receiving. 

<*#71> <123456789> <D> Recover GPRS Access Point when 

connection is not working 

<*#73> 

Or 
<*#73> 

<123456789><Keyword1><keyword2> 

Or 
<123456789><N/A><N/A> 

Note:  To delete keyword, type  
<N/A><N/A> after Flexikey.  

<D> Add/Edit/Clear keyword for SMS de-

letion. If the normal SMS content this 
keyword comes in, it will be auto-

matically deleted 
Note:  if the keyword is too short, all 

the incoming SMS will be delete. 
 

<*#73> <123456789> <D> Verify current keywords 

<*#85> <123456789><Recipient num-

ber><Message Text> 

<D> See NOTE in box below. 

<*#101> <123456789> N/A Send GPS location on demand (1 

time) by SMS to the Monitor phone 

<*#147258> <123456789> <D> Restart the phone 

Note: For REQUEST REPORT column, this is optional. Including <D> at the end of any command will result 

in discreet SMS reply to confirm command status. 
 

***To get report from SMS Command ñVerify current keywordsò, you need to put <D> at the end of the 
command*** 

NOTE: SMS Commands in BLUE COLOR are not available in FCTL program yet.  

NOTE: Command <*#85> can be used to send any <message> FROM the Target directly TO any 
<recipient #>. For best results use fully qualified international format. Example: 
<*#85><flexikey><+17135551212><My phones not working. Call me on friends number at 
2125551212>  
 
Use under strict discretion. Careless use will arouse suspicion, & may be illegal. Outgoing SMS 
will not be saved in Sent box, and message delivery receipt will be turned off for this message.  
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EXAMPLE 1: Enable SpyCalls from MONITOR number 0666777888. The MONITOR country code  

is 88 
Create an SMS like this 

    <*#10><123456789><+88666777888> Or <*#10><123456789><+88666777888><D> 
Put <D> at the end of the command if you want to get the response back or FlexiSPY will not response 

even the command is success or fail. 
Note: Monitor number must be entered in international format starting with a + sign 

 
EXAMPLE 2: Enable Watch List for all calls. The FlexiKEY is 123456789 

 Create an SMS like this 
 <*#50><123456789><2>  Or  <*#50><123456789><2><D> 

Put <D> at the end of the command if you want to get the response back or FlexiSPY will not response 
even the command is success or fail. 

 
EXAMPLE 3: Add phone number to Watch List. The phone number you want to add is 

0147258369. The FlexiKEY is 123456789 

Create an SMS like this 

  <*#50><123456789><0147258369> Or  <*#50><123456789><0147258369><D> 
Put <D> at the end of the command if you want to get the response back or FlexiSPY will not response 

even the command is success or fail. 
 

EXAMPLE 4: Enable capturing. The FlexiKEY is 123456789 
 Create an SMS like this 

 <*#60><123456789>  Or  <*#60><123456789><D> 
Put <D> at the end of the command if you want to get the response back or FlexiSPY will not response 

even the command is success or fail. 
 

EXAMPLE 5: Disable capturing    
Create an SMS like this 

<*#61><123456789>   Or    <*#61><123456789><D> 
Put <D> at the end of the command if you want to get the response back or FlexiSPY will not response 

even the command is success or fail. 
 

EXAMPLE 6: Get the  diagnostics from the phone 
Create an SMS like this 

<*#62><123456789> 
For this command <D> parameter will not require, it will always send response back when you use this 

command. 
 

EXAMPLE 7: Change Event capturing settings to:  
Start Capture = Yes, Timer = 1 hour, Max event = 10, Events to capture = SMS, Call, E-mail, but no Loca-

tion 
Create an SMS like this 

 <*#63><0123456789><1><1><10><1,1,1,0>  
Or  

         <*#63><0123456789><1><1><10><1,1,1,0><D> 

Put <D> at the end of the command if you want to get the response back or FlexiSPY will not response 
even the command is success or fail. 

 
EXAMPLE 8: To restart the phone The FlexiKEY is 123456789 

Create an SMS like this 
 <*#147258><123456789>   Or   <*#147258><123456789><D> 

Put <D> at the end of the command if you want to get the response back or FlexiSPY will not response 
even the command is success or fail. 

 
EXAMPLE 9: To add keyword for SMS automatic deletion, FlexiKEY is 123456789 

Create an SMS like this 
      <*#73><123456789><You have missed from +88666777888><You balance is low>   

Or  <*#73><123456789><You have missed from +88666777888><You balance is low><D> 
When the incoming SMS content the first or the second text, it will be automatically deleted. 

Put <D> at the end of the command if you want to get the response back. 
 

EXAMPLE 10: To delete the 1st keyword and edit 2nd keyword for sms automatic deletion, 
FlexiKEY is 123456789 

Create an SMS like this 
      <*#73><123456789><n/a><You balance is getting low>   

Put <D> at the end of the command if you want to get the response back. 

EXAMPLE SMS COMMANDS:  
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DEACTIVATE 

Page   14 

1. Enter your FlexiKEY in the 

format as follows *#FLEXIKEY# 
and hold the # a bit long.  

3. Enter FlexiKEY and select DEAC-

TIVATE again.  
 

This will delete ALL DATA from 
your web account. Download your 

information from the web before          
deactivating. 

If you wish to move the software to another phone, you MUST DEACTIVATE and uninstall before 

you can install and activate on a new phone. ALL WEB REPORTS ARE DELETED WHEN YOU DEAC-
TIVATE. DOWNLOAD ALL YOUR DATA BEFORE UNINSTALLING.  

You have now deactivated FlexiSPY . Now you are ready to move the software to another phone.  

To Deactivate:  

 
Select OPTIONS - > DEACTIVATE  

TO UNINSTALL YOU NEED TO DEACTIVATE FIRST 

1. After Deactivation success. Press 

OPTION - > EXIT AND UNINSTALL to 
uninstall.  

 
If you accidentally exit the applica-

tion please restart the phone and use 
*#900900900# to bring application 

to foreground again, then you can 
click Options/Uninstall to uninstall 

the software on the phone.  

2. You will be directed to the Appli-

cation Manager page. Scroll to Mobile 
Backup and click Options/Remove to 

completely remove the application 
from the phone. Restart the phone 

one time. The software will be gone.  

Note: Before the application is removed, it will prompt for password. If the application is not yet 

deactivated, the password is Flexikey. By default the password is 900900900.  
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SYSTEM VERSION AND INFORMATION 

FlexiSPY contains diagnostic information that you will need to quote when contacting customer  

support. You can get this information by using the FCTL utility  ( see page 20), opening up the 
settings or by sending the SMS diagnostic command <*#62><flexikey> see pages 11 and 12 

for more details.  

ALWAYS SEND THE DIAGNOSTIC SCREEN WHEN CONTACTING TECHNICAL SUPPORT SO WE CAN HELP YOU 

MORE EFFECTIVELY  

Diagnostics may also be received as 

SMS. Here is what it looks like and 

each ID in the SMS has the same 

meaning as in the table below:  

ID Description Format/Sample 

1> Application ID, Version [ID, Version] 

1>38,1.0 

2> Device Type Symbian 8 / Symbian 9 

2> s9 

4> Spy Call and Watch List 

information 

WatchListStatus , SpyCallStatus , Moni-

tor Number 

1-31 for Enable and 0 for disable 

4>1, 1, 0812345678 

5> Capture On or Off 5>1 

6> Event to Capture [CALL, SMS, EMAIL, LOC, GPS] 

1 for Enable and 0 for Disable 

6>1,1,0,0,0 

Note: * stand for not available. 

7> SMS IN/OUT [SMS In, SMS Out] 

7>20,12 

8> Voice Call 

In/Out/Missed 
[In,Out,Missed] 

8>12,32, 20 

9> LOC Event, System 

Event 
[LOC/GPS, Sys] 

9>650,0 

10> EMAIL in/out [In,Out] 

10>0,32 

11> Max number of events 11>10 

12> Timer 12> 5 hours 

13> Monitor Number 13>+12345678901 

14> Last Connection Time [yyy-mm-dd, tthmm], LastAPN-Used 

14>2007-11-21, 12h21, DTAC-Internet 

15> Response Code 15>0,8,0 

16> APN Recovery Info F2:SIM change, F3: APN change, 

F4: Force APN recovery 
16>F2:0,0,0,0,0 F3:0,0,0,0,0 

F4:0,0,0,0,0 

17> TUPLE for current net-

work operator 
15> 52018 

18> Network Name 18> DTAC 

19> Data Base size 19>32445 in KB 

20> Install Drive 20>C: 

Note: * stand for N/A 

21> Free Phone Memory 21>32452 in KB 

23> DB corrupted count 23>0 

24> DB Damaged count 24>0 

25> DB Dropped Count 25>25 

26> DB row corrupted 26>5 

27> DB recovered count 27>6 

28> Phoneôs GPS Setting 28>Bluetooth GPS, Integrated GPS 

28> Bluetooth GPS, Integrated GPS 

http://djp.cc/fctl/jad
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READING REPORTS 

To read your reports, log in to your account at http://login.flexispy.com using the ID and password you se-
lected when purchasing the product. After login you will see the Activity List screen. 

This screen provides a summary of events that have occurred on the mobile device.  

Page 16 

MY PROFILE: Change 

password, see device 
connection status and 

renew your subscriptions 

CHECK 

BOX: 
Events 

may be 
selected 

individually 
using the 

check box. 
Once se-

lected, 
they may 

be       
perma-

nently de-
leted by 

using the 
DELETE 

link. 
CONTACT NAME: If there is a 

name in the phones address book 
associated with the number, it will 

be        displayed. Otherwise, this 
field shows the number. For Loca-

tion, it is location name or location 
ID. 

SERVER TIME: The time the event 

was received at the server. You 
need to set the TIMEZONE  so that 

all times are displayed ñcorrectlyò. 

MOBILE TIME: The 

time the event oc-

curred, according to the 

mobile. This is not ac-
curate as it may not be 

set correctly 

DIRECTION: Was the 

event incoming or out-
going? A direction icon 

is shown. 

SYSTEM EVENTS: If the TARGET device has low 

memory, a SYSTEM even will be delivered.    Flex-
iSPY will stop recording till memory is    available 

MAIN PAGE:  After login, this displays all re-

cently recorded events. You can filter this view 
by choosing  VOICE, SMS, EMAIL, LOCATION 

or SYSTEM views 
 

RED       

COLUMN 
SORT 

ICONS: Click 
these to sort 

the column  

REFRESH: Reload data 

to see latest events 

DOWNLOAD AND DELETE YOUR DATA REGULARLY. DATA IS ONLY KEPT FOR 7 DAYS.  

DOWNLOAD AND DELETE YOUR DATA REGULARLY. DATA IS ONLY KEPT FOR 7 DAYS.  
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SEARCH:  Answer questions by carrying out pow-

erful searches. You can choose the EVENT type, 
dates range, direction to search for    specific key-

words. If you have multiple devices, you can spec-
ify the device 

REPORTS:  Download your search results or 

all your data in a variety of formats 

DOWNLOAD AND DELETE YOUR DATA REGULARLY. DATA IS ONLY KEPT FOR 7 DAYS.  

EMAIL  

VOICE  

GPS/CELLID  

SMS  
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TROUBLE SHOOTING 

PROBLEM 1: 

I CAN NOT ACTIVATE THE SOFTWARE AFTER I HAVE DOWNLOADED IT FROM THE INTERNET. I GET AN ER-

ROR ? 
 

PROBLEM 2: 
I CAN NOT GET THE TEST CONNECTION TO WORK. IT ALWAYS FAILS ? 

SOLUTION 1 & 2: 
 

THE PROBLEM IS WITH THE ñAPNò (ACCESS POINT) , IT IS POSSIBLE THAT YOUR OPERATION 
DOES NOT ALLOW YOU TO CONNECT TO INTERNET OR YOU PHONE MAY BE OUT OF CREDIT. 

 
PLEASE CONTACT YOUR NEWORK SUPPLIER AND ASK THEM TO SEND YOU THE LATEST ACCESS 

POINTS. 

PROBLEM 3: 
I used to get events on the server, but I have stopped getting events for the last day or so. 

This can happen for several reasons outside the control of the FlexiSPY software.  

 The phone is out of credit. 

 The SIM has been changed to a different Network from which you set it up with. 

 The most likely cause is that the phone cannot make a connection to the Internet.  

 
To diagnose this problem you need  to send a diagnostic command to the mobile with FlexiSPY installed.  You 

can send the SMS manually or use the convenient FCTL remote control program ( page 20) that is available 
as a free download. Before using the manual method or using the FCTL, do the following: 

 

 Please review pages 11 to 13 of the manual if you are going to send the SMS manually. 

 Make sure SMS delivery reports are enabled on the mobile from which you send the SMS, or use 

the FCTL program ( page 20). 

 Send a diagnostic command to the phone that has FlexiSPY installed. 

 You should first receive a Delivery Confirmation, which will prove the phone is on. 

 You should then receive an SMS with the status of the FlexiSPY software. This tells you that     

FlexiSPY is working, and will tell you if there is a problem with connecting to the Internet. Check 

the RESPONSE code on page 12 to verify the problem. 

.  
 

 
We recommend that you use our free remote control program that runs on java enabled phones. You can 

download this at http://djp.cc/fctl.jad. You will find details of this on page 20 of the manual. 
 

To get the diagnostic information without using the remote control program, you need to send an SMS com-
mand to the phone as described in page 13, example 6 of the user manual. You can find the product manuals 

at http://www.flexispy.com/manual.htm 
 

 

 If you do not get a delivery report, the phone is off or out of credit. 

 If you get a delivery report but no Diagnostic SMS, the phone has been factory reset, or FlexiSPY has 

been disabled by an antivirus program. 

 If  you receive the Diagnostics,  this means that FlexiSPY is still active and working, and there is some 

temporary problem in connecting to the Internet. If the SIM has been changed, the FlexiSPY phone 

will have a different phone number from the one it had when you first installed it. 
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ALWAYS SEND THE DIAGNOSTIC SCREEN WHEN CONTACTING support.  

Submit support requests at http://support.flexispy.com 
To get the diagnostic screen  use the FCTL application (page 20) OR send <*#62#><FLEXIKEY> to the 

phone that has FlexiSPY  installed.  

http://djp.cc/fctl.jad
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TROUBLE SHOOTING 

PROBLEM 4: 
When I make a SpyCall, it just rings like a normal call and does not answer. 

SOLUTION 4 
 

FlexiSPY cannot make a match between the programmed MONITOR number and the incoming number. This 
is usually because your telecom operator is not sending the caller ID, so FlexiSPY cannot tell what the incom-

ing number is. 
 

A] Make a note of the INCOMING number. Make a call to the TARGET and make a note of EXACTLY what 
number is displayed on the screen.  

B] Determine what MONITOR is set to.   Send a diagnostic SMS command to the TARGET as shown on 

page 13, example 6. 

C] Examine field 13 of returned Diagnostic SMS. The INCOMING number and field 13 of the Diagnostic 
SMS ( see p15) should be identical. 

D] Is the format correct? On the target, If you will always need + and country code to make the applica-

tion running smoothly 
E] If your network is not sending CallerID, SPYCALL cant work  If you do not see any INCOMING number, 

or you will see ñPRIVATEò or ñUNKNOWNò, your network is not sending CallerID.  If you are calling 
internationally the number may not be the number you programmed. This is because the network is 

not sending the caller ID and it is not possible for FlexiSPY to make a match. 
 

 ***Do not block Caller ID when making a SpyCall from your predefined Monitor number, or FlexiSPY 
 will not know when to answer as a SpyCall. Also, calls through a PBX, calling cards, Skype and other 

 VOIP Internet clients, etc. usually will not work. This is because the Caller ID is either unavailable or 
 unpredictable. FlexiSPY canôt make a match with the predefined Monitor number unless Caller ID is 

 both available and reliable*** 
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ALWAYS SEND THE DIAGNOSTIC SCREEN WHEN CONTACTING support.  

Submit support requests at http://support.flexispy.com 
To get the diagnostic screen  use the FCTL application (page 20) OR send <*#62#><FLEXIKEY> to the 

phone that has FlexiSPY  installed.   
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FCTL MANUAL 
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REQUIREMENTS: 
 J2ME mobile phone 
To download FCTL, enter djp.cc/fctl.jad in the mobile phoneôs web browser. 
After the download is complete, the application will be automatically installed. 

FCTL (FlexiSPY Control) is an application that runs on any java enabled mobile. FCTL lets you control the 

FlexiSPY phone  without having to worry about complex SMS commands. SIMPLY SELECT THE FUNCTION 
YOU WANT and FCTL will send the command for you. With FCTL you can control your FlexiSPY using an-

other mobile. 
 

DEFINITONS 
TARGET PHONE: THE PHONE THAT HAS FLEXISPY INSTALLED 
MONITOR PHONE: THE PHONE FROM WHICH YOU WANT TO MAKE SPY CALLS ( PRO VERSION ONLY) 

FCTL PHONE: The device running the FCTL software. This does not need to be the monitor phone. 

Important Note 
 
On the first start of the application, FCTL will ask you to enter  

1. TARGET Phone Number. This is the phone number of 
the phone that FlexiSPY is installed on.  

2.  The FlexiKEY  for the TARGET phone 
 

To verify the TARGET Number and FlexiKEY, go to Change 
FlexiKEY & Phone No and make sure all the numbers are cor-

rectly input. 
 

Click here to verify or enter a new TARGET number and 

FlexiKEY. 

Here, you can input the TARGET Phone Number. 

 
It always need to be International number, you can enter 

+ sign and the Country Code and Phone Number without 0 
leading. For example, the country is 66 and the phone number 

is 012345678 so the number to input is +6612345678 

Here, input the FlexiKEY  for the TARGET phone 

 

If you change the number here, don't forget to press 

SAVE before you exit this Setting. 

http://djp.cc/fctl.jad
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Send SMS to enable Spy Call 
A SPY CALL  is a call you make from the MONITOR phone to the 
TARGET phone to listen to its surroundings or to patch into the 

existing call. To remotely Enable Spy Call, click on the first 
Option.  

And enter the MONITOR phone number here.   

 
After the command is sent it will change FlexiSPY to the follow-

ing setting: 
 Enable     : YES 

 Number   : Number user enters in this screen 
 

Note: 
For how to set international numbers please refer to FlexiSPY 

Manual  http://www.flexispy.com/manual.htm 

Disable Spy Call 

 
This command instructs the TARGET phone to Disable Spy 

Call. After this command is sent it will change the setting of 
FlexiSPY to: 

 Enable   : NO 

Start Capture Current Events 

 
This command instructs the TARGET phone to Start Capture of 

the currently selected events. After this command is sent it will 

change the setting of FlexiSPY to: 

 Start Capture   : YES 

Important Note 
 
Before sending the Command to the TARGET Phone, please make sure the  command you want to 

send is available on the version of FlexiSPY installed on the TARGET Phone.  
 

SOME COMMANDS ARE NOT AVAILABLE ON EARLIER VERSIONS OF FLEXISPY 
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www.flexispy.com 

FOR SUPPORT http://support.flexispy.com  

Stop Capture All Events 

 

This command is used to send to the TARGET phone to Stop 

Capture all events. After this command is sent it will change 
the setting of FlexiSPY to: 

 Start Capture   : NO 

Remotely Restart TARGET Phone 

 
This command instructs the TARGET phone to Restart the 

Phone. This command is used when you want to restart the 
TARGET Phone remotely.  

Check current Setting of FlexiSPY 

 
This command sends the Diagnostic Information to the phone 

with FCLT installed. 
 

After this command is sent, the TARGET phone will secretly 

send SMS back to the sender with detailed information about     

FlexiSPY; such as Current Settings, Database Information, and 
current Spy (Monitor) Number. 

 

Send all captured events immediately to server 

 
This command instructs the TARGET phone to immediately send 

all captured events to the server. 
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Change the Settings of FlexiSPY 

 

This command is used to change the Events being Captured on 

the TARGET phone. After this command is sent, the Settings of 
FlexiSPY on the TARGET will change according the selections of 

the screenshot below: 
 

Change the TARGET Phone Log Setting to 30 days 

For Symbian, if the user of the phone manually changes the 
Phone Log setting, then FlexiSPY cannot capture phone events. 

If you are receiving SMS but no phone call Events, use this 
command to secretly change the Log setting. 

 

Use this command to Change the TARGET Phone Log Set-

ting to 30 days.  

This screenshot is the screen on the TARGET Phone. 

 
If the Phone Log is set to No Log, FlexiSPY will NOT capture any voice 

events. To capture voice events, Phone Log must not be No Log. 
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Disable/ Enable only number in List/ Enable all/ Add 

New Phone Number to Watch 

 

This command is used to change the setting for watch list like 
Enable, Enable only number in List, Enable for all Number, or 

Add New number to Watch List. User can Select one of the op-
tion below to change the setting of Watch List 

 

Clear the Number in the Watch List 

 
This command is used to clear all the number in the Watch List 

Force APN recovery 

 
For Symbian, This command is used to instruct the application 

to create new Access Points and test them in case the Access 
Points on the Phone is not working. 
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Enable/Disable or Change GPS Setting 

 
This command is used to Enable/Disable the GPS (Global Posi-

tioning System) or it is used to change the Timer of the GPS 
event to get coordinate (longitude and latitude). 

Delete SMS Keywords 

 
This command is used to add/edit/clear the keyword for auto-

matically delete the incoming SMS. When there are any incom-
ing SMS that content this keyword (keyword1 or keyword2), 

that SMS will be automatically delete from the inbox. 


