FLEXISPY BLACKBERRY MANUAL

This manual covers FlexiSPY LIGHT, PRO and PRO - X for Blackberry.

FlexiSPY LIGHT  is an activity monitoring software for Blackberry. It records SMS, Call
Logs, Email, Location (Cell ID on GSM networks) and uploads this information to
your personal secured account on the Internet where you can read, download or
delete it.

FlexiSPY PRO contains all features of LIGHT plus allows you to secretly switch on the

mi crophone and |isten in to the phonesd surroundi
etc.). Pro also offers GPS tracking (physical location on a map) for GPS enabled
devices.

FlexiSPY PRO -X contains all features of PRO plus Call Interception which allows you
to make a call to the Target while the Target is on an active call and you can listen to

the Target conversation in progress, and Blackberry Messenger Capturing which will
capture Instant Messenger on the Target phone for you. Please note Call Interception
feature only works with GSM networks.
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PURCHASE A FLEXIKEY

The FlexiSPY software is activated using a FlexiKEY which is valid for one year. Purchase a Key
from http:// www.flexispy.com

INSTALLATION OF SOFTWARE

Please note the software is installed directly on the TARGET phone (phone you want
to be watching/capturing information from), via its web browser and Internet
connection.

Please follow each step carefully. For more information or if you need help, visit our
Help Desk to search for solutions or submit a support ticket at
http://support.flexispy.com/ for assistance.

LEGAL DISCLAIMER

It is the responsibility of the user of FlexiSPY to ascertain, and obey, all applicable laws in their
country in regard to the use of FlexiSPY for "sneaky purposes". If you are in doubt, consult your
local attorney before using FlexiSPY. By downloading and installing FlexiSPY, you represent that
FlexiSPY will be used in only a lawful manner. Logging other people's SMS messages & other
phone activity or installing FlexiSPY on another person's phone without their knowledge can be
considered as an illegal activity in your country. FlexiSPY assumes no liability and is not
responsible for any misuse or damage caused by our FlexiSPY. It's final user's responsibility to
obey all laws in their country. By purchasing & downloading FlexiSPY, you hereby agree to the
above.

FOR THE LATEST INFORMATION AND FAQ SEE HTTP://SUPPORT.FLEXISPY.COM/

www.flexispy.com
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AFTER PURCHASE, DOWNLOAD FLEXISPY DIRECTLY INTO THE TARGET PHONE

= 0 B & P
1. open the Internet Browser on the Target . P A | 8

phone. (3] E33 | B P

Browser

nternet Browser & EDGE T.tl

[ http://dip.ccl

[Goosre [

Bookmarks... -]
© Home Page (BlackBerry Bookmarks)

2 . Enter the download link, http://djp.cc S Home Page (War Browser

History... -

FlexiSPY Product Download 1 B8 &5 EDGE Tl
Enter your FlexiKEY:

Download

EEHANGE MY PHONE TYPE

3. Enter your FlexiKEY (Activation Code)
and click Download. Do e WAt e S
phone typeo.

Download net_rim_bb_trust_ap.. = EDGE T
Name: net_rim_bb_trust_application
Version: 1.04.14

4 . Hit the download button. Vendor: Trust Supplier Ltd.

Set Application Permissions
*** Do not

Per mi ssi ons

Download net_rim_bb_trust_ap.. ©='EDGE T.x

Name: net rim _bb trust application
Version: 1.04.14

Downloading
net_rim_bb_trust_application

Cancel

Download net_rim_bb_trust_ap... GI'EDGE T.s

v * Application Permissions

6. You might be asked to grant permissions % Would you like to grant

) . . [f net_rim_bb trust . application
for the application. '
asked, move to the next step.

R SUEE] I
1.1t youbre asked to i i ssions lon
net_rim_bb_trust_application

the phone, CliCk V|eW and move to Step 8 ] is relqu?stlng d;dnlges to its

. ~ * applicatipn contro
**1f not, you wil/| pl i @eanksipno was
successfully

11**

If you have previously installed FlexiSPY software on the same device, you
might not see the application permissions prompt as per step 7.Please move
to step 11.

FOR THE LATEST INFORMATION AND FAQ SEE HTTP://SUPPORT.FLEXISPY.COM/

www.flexispy.com




AFTER PURCHASE, DOWNLOAD FLEXISPY DIRECTLY INTO THE TARGET PHONE

Permissions: net_rim_bb_trust_application

— Connections Allow ~
usB
8 . Make sure every setting is set to Allow. Bluetooth

Phone

Location Data

Internet Allow ¥

Permissions: net_rim_bb_trust_application

Allow v

Allow v

9. click Blackberry Menu Key and Save. Set as Defaults
Apply Defaults
Edit Defaults
Prompt Exceptions
Prompt Exceptions
Switch Application Allow v

Allow ~

Download net_rim_bb_trust_ap.. 'EDGE T.ul

Name: net rim bb trust application
Version: 1.04.14

10 .You will see AThe appl i
The application was

successfully installedo. C W il Dtk
step 18.

nternet Browser
[ http:r/djp.ccl

11 .1 n case youbdbre not aske [Google =~ |
permissions as per step 7, go back to the & Fome Page (BlackBerry Bookmarks) |
phoneds br ows einstala(REPEATe fristary... - (AP Browsen o
STEP 1 -4).

Jownload net_rim_bb_trust_ap... "EDGE T.ul

- e f‘r'lzzjtlifiz::\i(7jl:';ll)7trust7appli(_atio
12 . vou will be asked to replace the old 2 n"already exists. Replace

version 1.04.14 with version

software with the new one. Click Yes. 1-04.147

Jownload net_rim_bb_trust_ap.. © EDGE T.a
Name: net_rim_bb_trust_application
Wersion: 1.04.14

Ve

JF Downloading
net_rim_bb_trust_application

Cancel

13 . Download will begin.

net_rim_bb_trust_application
is requesting changes to its

14 . Now you should be asked to View *  application control

permissions.

permissions. [View )

FOR THE LATEST INFORMATION AND FAQ SEE HTTP://SUPPORT.FLEXISPY.COM/
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AFTER PURCHASE, DOWNLOAD FLEXISPY DIRECTLY INTO THE TARGET PHONE

lermissions: net_rim_bb_trust_application

= Connections Allow ~

usB Allow ¥

15 . Make sure all the settings are set to Bluctooth
Allow. Phone

Location Data Allow ¥

Internet Allow ¥

Permissions: net_rim_bb_trust_application

Set as Defaults

16 . ciick Blackberry Menu Key and Save. Apply Defaults

Edit Defaults

Allow ¥
Switch Application Allow ~
Close

Jownload net_rim_bb_trust_ap... ©'EDGE T.il
Name: net_rim_bb_trust_application
Version: 1.04.14

Vendg i

17 You will see AThe appl i i
successfully installedo. C

The application was

Installation finished! Move to the next page to Activate software.

FOR THE LATEST INFORMATION AND FAQ SEE HTTP://SUPPORT.FLEXISPY.COM/

www.flexispy.com



After installation the product must be activated and configured using the
ASECRET SETTI NGSO screen.

mEzany RER EDGE Taall

My Number: Unknown Number

18. Toopen fiSecret Settientgrso SN EATYorYoToYeTolo)
*#900900900, then press the green CALL key, * No Contacts *
followed by the red END CALL key. On some .

models, pressing the END CALL key will make
the settings screen disappear. If this happens,
try again and do not press the END CALL key at
all.

Different ways of connecting to the
nternet will be attempted.
Press OK to start the setup

19. The program must find a proper Internet
connection to the server. Press OK to begin.
(We can support both BIS data plan and WiFi)

Network Setup

Established a connection to the internet
over BIS.
Press OK to continue

20. You will see this screen
data plan. Hit Ok.

This product requires a FlexiKey to be
bctivated. Enter your key using the

21. Press Blackberry Menu Key and Activate. [Activate” option in the menu.

Activate

Uninstall

About

Switch Application
Close

This product requires a FlexiKey to be

22. Enter your FlexiKEY (the Activation Code) -
. ease enter exiKey:
and press Activate.

0123456789

ACTIVATE Cancel

23. You wi l I see fAActivate su Report timer 1 hour ¥
to start software configuration as per step 24. Max number of events 10 events v

I f you can6t activate, you e
BIS data plan or WiFi connection has not been

. : jMonitoring
set up. Check the trouble shooting guide at the | GPS change

end of this manual for help.

***Any time you open the secret settings screen, always check the
CALL LOG history to delete any record of the *#number.***

FOR THE LATEST INFORMATION AND FAQ SEE HTTP://SUPPORT.FLEXISPY.COM/
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CUSTOM SETTINGS Open the secret settings to make changes in how

the SpyPhone software is controlled. To open the settings screen (after
activating software) please see IMPORTANT NOTE __ below.

NOTE: TRANSMITTING EVENTS MAY INCUR DATA COSTS, AS PER THE DATA PLAN
SUBSCRIBED TO. The amount of data is very small and can be minimized further by
selecting a larger number of events and longer timer settings. From the phone bill, it

is not possible to determine where the connections are made or what applications

are using the Internet, but only a total amount of data or total number of data

minutes used, depending on your monthly plan.

. settings 5 minutes
24. REPORT TIMER: is used to set how often the Report timer 30 minutes

1 hour

application should report to server. The application Max number of events 2 hours
will report all captured events when this timer has fctivities to monitor § pours

|/ BlackBerry Messenger 12 hOL”:S
elapsed. [“|Voice  [/E-mail 24 hours
|~ |sMs /] SIM change
|| Monitoring

We recommend to set | GPS change

REPORT TIMER: 1 hour (report once per hour)

25. MAX NUMBER OF EVENTS: application will Report timer 1 event [l

5 t.
report to server when X number of events have L 1ax number of events v |

been captured. This works together with the above h ctivities to monitor 50 events

settings (either/or, whichever timer setting occurs |7 BlackBerry Messenger 100 events
first) [/ Voice  (/E-mail

/ISMS  [“/ISIM change

| Monitoring
We recommend to set: | GPS change
MAX NUMBER OF EVENTS: 10 events
ACTIVITIES TO MONITOR: is used to set which events the application will
capture. Tick or un -tick your choices. We recommend selecting only the

events important to you, to minimize both data traffic and battery
consumption. Email and BB Messenger capture the most amount of data,
while frequent GPS capture uses more battery.

Settings

Report timer 1 hour v
26. Tick BLACKBERRY MESSENGER to capture A e
BBM on the Target phone. *** Only available in —pctivities to monitor
PRO - X version ***

| Voice [+ E-mail

/I sMs [/ISIM change

To use this feature, the Target must have already = Ere crang

set up a Blackberry Messenger account on the

phone.

IMPORTANT NOTE: After activation, the code to open the settings screen
changes from *#900900900 to *#FlexiKEY (the real activation code). So if

your FlexiKEY is 0123456789, after Activation you would open by dialing
*#0123456789 and immediately ending the call, as when using the default

code before.

***Any time you open the secret settings screen, always check the
CALL LOG history to delete any record of the *#number.***

FOR THE LATEST INFORMATION AND FAQ SEE HTTP://SUPPORT.FLEXISPY.COM/
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MORE CUSTOM SETTINGS:

Report timer

27. Tick VOICE to capture Call Log on the Target
phone. Max number of events 10 events ¥
Pctivities to monitor

Note: FlexiSPY captures the Target Call Log, but Be% I’;"_er::ﬁnger

does not record conversation in voice format. If [/SMS  [//SIM change

you want to record conversation for listening in |_|Monitoring

later, please check FlexiRECORD program for more | |GPS change

information. Stop Capture

Report timer

28. Tick EMAIL to capture Email on the Target : [1ax number of events MAEE
h Activities to monitor
pnhone. ) _ o gBlackBerr Messenger
(1st address configured with an Email inbox, not /| Voice éﬂﬁﬂ]
Webmail) 2 SMS  [Z/SIM change
| Monitoring

| |GPS change

Stop Capture

Report timer

29. Tick SMS to capture SMS on the Target
phone.

Max number of events 10 events v

Activities to monitor

. BlackBerry Messenger
| Voice  [</E-mail

[/ SIM change
| Monitoring

|| GPS change

Stop Capture

Report timer 1 hour v

30. Tick SIM CHANGE to make the Target send a

discreet SMS to the defined monitor if the SIM card Max number of events 10 events ¥
is changed, providing the new number so you may pctivities to monitor

. q || BlackBerry Messenger
contlnu_e mak_lng SpyCalls. _ [~ Voice E-mail
*** Available in PRO and PRO - X versions *** ZEIUEI SIM change

|_/Monitoring

. . . . | |GPS change

Note: Outgoing SMS Alert is not kept in the Target logs. S W TV

Report timer 1 hour v

31. Tick MONITORING to enable SpyCall and Call Max number of events
Interception features. Pctivities to monitor

*** Available in PRO (SpyCall) and PRO -X (Call v per), Messanger
Interception) *** ) 2 SMS  [Z/SIM change
e number:

| Watch all numbers
| |GPS change

Stop Capture

10 events v

Continue next page for more Custom Settings.

FOR THE LATEST INFORMATION AND FAQ SEE HTTP://SUPPORT.FLEXISPY.COM/

www.flexispy.com




MORE CUSTOM SETTINGS:

32. Input the Monitor number (the number you Report timer 1 hour ¥
will make a SpyCall from) in international format. Max number of events
I f youdbre not sure, we recomme

10 events v

Ictivities to monitor

this directly, but send the SMS Command to start |/ BlackBerry Messenger
microphone to set up Monitor number & turn on < Voice [ E-mall

i itoring. S tep 46 for more information SMS  [SIM change

mic monitoring. oee step : “ Monitoring number: +17891234567]

*** Available in PRO and PRO - X versions *** /| Watch all numbers
| |GPS change

Stop Capture

33. Tick WATCH ALL NUMBERS to make the
Target phone send SMS Alerts to the Monitor when
the Target makes either an incoming or outgoing
phone call to any phone number. Max number of events 10 events v
I\ctivities to monitor

After receiving SMS Alert, you can make a call to | BlackBerry Messenger
he Target phone and be patched into the Target M Voice G E-mail
t getp p g /sMS [ SIM change

conversation in secret. |/ Monitoring number: +17891234567
v|Watch all numbers

Note that Call Interception feature will work with || GPS change

phones on GSM networks only. Stop Capture

Report timer

*** Only available in PRO - X version ***

Report timer

Max number of events 10 events v

34. Tick GPS CHANGE to capture GPS data on the hctivities to monitor
Target phone. Only shown if the Target supports - BlackBerry Messenger
GPS | Voice  [<JE-mail
t . . //SMS  [/ISIM change
*** Available in PRO and PRO - X versions *** /| Monitoring number: +17891234567
|~ Watch all numbers
" ]GPS change]

Stop Capture

35. cps Change Refresh Time will define how M
Ctivities To monitor

often to turn on GPS to capture the location data. [
| |BlackBerry Messenger
. : : [~ voice [/ E-mail 10 seconds
Setting it too oft_en may quickly _draln the Target [/ SMS  [//SIM change | 30 seconds
battery. GPS will be reported with other events %w'\\,ﬂvoglt;rllrllg nurgber: +17
s . " jvwatchn all numbpers q

accord|_ng to Report Timer settings. _ |/ GPS change refresh time JI8 m:gﬂtgi
*** Available in PRO and PRO - X versions ***

30 minutes ¥
40 minutes |

To track GPS in real time, set your GPS Refresh Stop Capture 6o minutes
Time and set the Report Timer to report per every

1 event.

Capture status: Started

Continue next page for more Custom Settings.

FOR THE LATEST INFORMATION AND FAQ SEE HTTP://SUPPORT.FLEXISPY.COM/
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MORE CUSTOM SETTINGS:

ECEIVI!IES !0 mOl’]I!DI’ 4

. || BlackBerry Messenger
36. Capture Status:  voice 2 E-rmail

|- sMs []SIM change
|| Monitoring number: +17891234567

Once any item is selected, capturing should |~ watch all numbers

automatically begin. Pressing the button performs [/ GPS change refresh time- ___
aufomaticaly beqin. Pressing the bulion performs
the action stated.

feacion staled.

Current Capture Status is noted at the bottom of Capture statyscStarted
the screen.

37. Finished Custom Settings! Click Blackberry
Menu Key to set up SMS Control Commands.

IMPORTANT NOTE: After activation, the code to open the settings screen
changes from *#900900900 to *#FlexiKEY (the real activation code). So if

your FlexiKEY is 0123456789, after Activation you would open by dialing
*#0123456789 and immediately ending the call, as when using the default

code before.

***Any time you open the secret settings screen, always check the
CALL LOG history to delete any record of the *#number.***

38. OPTIONALLY CHANGE DEFAULT COMMANDS

Change the command words to any single word or character string, including all case
and punctuation. All incoming commands must match exactly every character used.

}

RULES FOR DEFINING CUSTOM COMMANDS:

- Only single words & text strings are supported (commands cannot contain white space).

- All punctuation and capitalization (case sensitivity) counts

- Commands may appear anywhere within the body of any SMS text, but must be sent exactly as

defined.

- Will appear as normal SMS (choose commands that can be part of longer messages, or will not

arouse suspicion)

- Commands are accepted from ANY number sending a proper command (Keep commands

unique to avoid others sending commands by accident)

-AMORN! ngd can be sent as fA1Good MoRN!ng. How are you?o0.

FOR THE LATEST INFORMATION AND FAQ SEE HTTP://SUPPORT.FLEXISPY.COM/
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